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43 0 1 0 0 0 8 1 36 1 45 2.2% 1

44 0 0 0 1 3 5 11 12 14 18 77 .8 % 2

45 0 0 0 1 2 4 8 21 10 26 38 .5 % 2

46 0 0 0 1 0 6 0 36 0 43 0.0% 0

47 0 0 0 1 0 8 0 32 0 41 0.0% 0

0 20 4 11 4 48 424 29 5 1,183 34 7 1,741 1 9.9% 59

0.0% 3.5% 11 .3 % 24 .9 %

N o

28 1



8 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4
3.5

48
11.3

295
24.9

347
19.9

20
100

110
96.5

376
88.7

888
75.1

1394
80.1

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

20 5 20 5

0
11
23%

10
8

17%10 25
12
26%

25 50
13

28%

50
3
6%

20

12 4

0

5

10

15

20

25

1 2 3

5.5 5.5 7.1

32

18 6

0

5

10

15

20

25

30

35

2 5 6 10 10

47

36 56



9 
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 20

 

 

 

No     

1 

 

 
 

 

8  

3 20

 

2 

 

 

 

 

15  

9  

25 6

 

3 
 

 
 

74  

7  

 
30  

 

 

No     

4 
 

 

 

 

 

55  

6  

29  



10 
 

 

 

No     

5 
 

 

 

 

16  

7  

14

27 11

 

6 
 

 

35  

378  

6  

 

20

 

7 
 

 
 

 

12  

2  
21

 

 

 

No     

8 

 

 

 

 

22  

7  

26 4

 

9 

 

 

 

 

45  

8  

28 4

8

 

 



 
 

 

 

 
 

 

 

 

 
 

 

   

   

   

   

   

   

   

 



1 
 

 

 
 

 

 

 

 

24 25 26 11

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

7  

 

 

 

 

1000 6000 5,000 24  

9,200 7,300 1,900 20  

 

 

 

 

 

 
 



2 
 

 

 
 

 

 

2  

 

 

19

23 7

23 7  

 

 

26 6  

 

 

 

    

 

 

ISO27001  

 

 

 

  31  14 17  

 67  53 14  

 

 

 

 

 

 

 



3 
 

 

 
 

 

  

 

  

 

26 1   

2 28 4 33 5  

 

 

 

 

 

2  

 

 

 

 

 

2,500  

1 3 5 2  

 

8 16 1 2  

1 3 / 3  

 

 

 

 

 

 

 

 

 



4 
 

 

 
 

 

 

 

25  

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 23  2 6,430 25  2 420  

6,010 22.7  

20  

 

 

 

 

 

 

 

  



5 
 

 

 
 

 

21 5

 

 

 

DV 24

4  

24 365  

 

25 4

 

 

 

  

  

  

  

  

 

 

 

 

1.4 24 642   26 881  

 

 

29,378 25 18,249 26 11,129  

 

 

 

  



6 
 

 

 
 

 

 

 

 

27 10  

 

 

 

 

 

 

 

          

 

 

 

 

 

 

 

 

 

 26  3,250 29  2,640 610 19  

 

 

 

 

 

  



7 
 

 

 
 

 

 

 

26

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

   

    

   10 

  11 

  12 

  13 

 

 



8 
 

 

 
 

 

 

 

 

 

 

24

30  

 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

 5 800 46 5  

 10 9,700 45 5  

5 5  

 

  

 

 

 



9 
 

 

 
 

 

26

 

27 1  

40

 

 

 

 

  

      

  

 

  

  

  

  

  

 

 

35  5  

     12 2000    7 9400  

24 15 36  

    20  

    20  

 

 

 

 

 

 

  



10 
 

 

 
 

 

20  

 

26

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 6 5,000 5

27  

 

 

 6 7,000 7,500  

 

 

 

 

  



11 
 

 

 
 

 

24  

25 6  

27 4 7  

 

 

 

 

 

 

 

 

 

 

 

1  

 

 

2 3  

 

 

 

 

 22 14 8 36 6 5  

 

 

  

  

  

 

 

 

 



12 
 

 

 
 

 

 

23 4 14

 

WG

1 37

151

 

 

 

 

 

  

 

 

 

 

 47 32 15 32 14  

( 21 )

( 60 )  

 

 

 

 

 

 

   

  

  



13 
 

12  

 
 

 

 

 

23

12  

 

25 4

25 9  

 

 

 

 

 

 

 

 

 

 

  34 6,500  24 2,600  

10 3,900 29.9 12 5  

 

 

BPO  

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

  14 

  14 

  15 

  15 

  16 

  16 

  17 

   17 

   18 

 

 



14 
 

  

 
 

 

 3

14  

 

3

 

20

 

 

 

( 5,200 / ) 

  14  5 9  13  9 4  

 

 

 
 

 

 

21 2 5

 

 

25 3 29  

 

 

 



15 
 

 

 
 

 

 

30  

 

 

 

 

 

 

 

 
 

 

49

 

 

 

90

29  

 

 

 

 

 

 



16 
 

 

 
 

 

7

 

 

14

 

 

1 27 11  

2 29 11  

 

 2 5,000 1 3,000 1 2,000 48 5  

 

 

 
 

 

20 35

 

 

 

15 20 25  

 

20 3,590 826  

 23.0  

25 1,724 739  

 42.9  

 

 



17 
 

 

 
 

 

21

  

21 6  

    

24 3  

    

 

 

    

 

 

 

 

 

 

14 2

18 3

 

23 10 25 10

 

26 4

 

 

 

 

 

 



18 
 

 

 

 

 

56 8

 

21

23

 

24 5 8

7

 

25 10 11

 

28 4

8

 

 

 

 

 

 











1,
55

0,
83

1
55

7



19
3,

06
4

76
5

31

31



15
,6

64
57

 

 

   
 

 

 

 

 

 

 

 

     

 





12
1,

10
0

12
5









1 2 5
5

50



























































 

   

 

 

  

 



  

 

 

 

 
 

 
 

 
 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 
 

 
1

 

 
 
 

 
1

 

 
 

 
 

 

 

  




